Contact

2488756124 (Mobile)
nathanael.patrick.b@gmail.c
om

www.linkedin.com/in/nathanael-
brown-75020427b (LinkedIn)

Top Skills

network cabling installation
Cascading Style Sheets (CSS)
JavaScript

Certifications

Programming with JavaScript

Certified Scrum Professional®-
ScrumMaster

Introduction to Front- End
Development

Nathanael Brown

Network Cabling Installation Tech with 14+ years of project
excellence. Now diving into Software Development, certified in
HTML, CSS, JS, and exploring React on off hours. Let's connect!
#TechPro #SoftwareDevelopment"

Summary

Passionate about Building Exceptional Teams and Driving Success!

Hi my name is Nathanael Brown,

And with over 14 years in the dynamic world of Network Cabling

and Installation, I've had the privilege of contributing to efficient and
timely IT projects. From Cat5/6 to coaxial and fiber optic installations,
and seamlessly integrating software and hardware—I've embraced
every challenge.

But the journey doesn't stop there! While my love for networking
remains steadfast, I'm also actively immersing myself in the realm
of Software Development. Certified in HTML, CSS, and JavaScript,
Learning doesn't stop, and neither does the excitement for what's
next!

Let's connect and explore opportunities together! Your future
success starts with the right team. #Hiring #TeamBuilding
#CareerJourney

Experience

Mercury Broadband
OSP Fiber Technician
December 2023 - Present (10 months)

A fiber technician in rural Michigan is responsible for installing and maintaining
high-speed internet connections, ensuring reliable service for remote
communities. They handle fiber optic cables, troubleshoot issues, and work

to bring modern connectivity to underserved areas, improving communication

and access to digital resources.
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Geek Squad
Geek Squad Agent
June 2022 - September 2024 (2 years 4 months)

Providing Installation, Coaching, Training services: To help clients adapt to

changing and evolving technology

Best Buy
14 years

Deployment Functionality Technician

May 2011 - June 2022 (11 years 2 months)

The Deployment Functionality Technician is responsible for the implementation
and functionality of the low voltage IT scope of deployment projects, working

both dayside and overnight shifts as part of the Deployment Project Team

center of excellence.

Key Responsibilities

Ensures a positive customer experience through relationship building and

meaningful solutions to fit their needs.

Installs, maintains, tests and validates IT and A/V signal distribution in both

retail Best Buy locations and supply chain facilities.

Strictly adheres to BBTG cabling and device installation standards.

Performs complex functionality repairs on interactive displays.

Troubleshoots, repairs and maintains low voltage displays, associated systems

and new and existing company electronic systems.

Maintains high-level knowledge and proficiency of complex vendor-provided

displays.

Assists Project Deployment Supervisor with the training of new project team

members and indirectly leading small teams.
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Directly supports Project Deployment Supervisor in leading large-scale

projects.

Provides detailed reporting to all project stakeholders and delivers routine

feedback to help improve existing processes.

Project Team Specialist
July 2008 - April 2011 (2 years 10 months)

The Project Team Specialist is responsible for the implementation of all
merchandising and functionality tasks associated with large-scale renovations,
vendor supported activities, decommissions, store disaster recovery, special

projects, and other company initiatives as assigned.

Best Buy

Retail Sales Specialist
September 2004 - April 2008 (3 years 8 months)

Offers store solutions and answers basic questions about store programs,
services and product locations. Responsible for friendly, fast and accurate
processing of all returns, exchanges, financing, service requests and defective

products. Works to efficiently and accurately resolve customer service issues.
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